NCDEX Group Company

Warehouse Space Reservation (WSR) — Client User Guide

Booking Timings Windows: 10 AM to 4:30 PM

Customer Id Login:

1. Use Customer Id in CMS-P (https://p.comtrack.in). If you don’t have customer id yet, kindly refer to our
document “Customer ID for multiple CMSP accounts” under label “Latest Updates” on Comtrack Home Page

i.e. https://comtrack.in.

@) comTrACK —

Commuodity Management System

Password: | o

Captcha: | 52PDB

SzZrDB

c

Click on underlined link for Admin login

Admin Usar

Forgot Password
Forgot Customer |d/Password

2. Go to Menu > Warehouse Reservation > Warehouse Reservation

Deposit Transfer Withdrawal Request Search Reports Warehouse Reservation User Profile

Welcome CUST32758835

WSR — User Manual

View Warehouse
Reservation

Accept/Reject Reallocation
Request

Page 1of 6



https://p.comtrack.in/

-'t N E RL NCDEX Group Company

Warehouse Space Reservation (WSR) — Client User Guide

3. Fill details on the warehouse reservation page :
a. Values with * are mandatory.
b. Values in white background are editable fields
c. Values in cream background are auto populated as the transaction goes ahead.

Warehouse Reservation Booking Reference Number

Date of Transaction | Transaction satus

Commodity Code. EEG—_G— Location Coce | EEG—G I
wse o E— ciint14 I

Requested Space N vow

Book Space n M | Actua Book Space i T |
Deposit start Date | Deposit End Date. I I

Allow Partial Booking u

Check Availibility

Details

WareHouse Code Warehouze Name WH Address Availibility

4. Choose
a. the commaodity for which booking needs to be done at your location
b. Select the desire WSP and enter quantity for which space is required to be booked.
c. Click on check availability.
d. List of Warehouses for the given criteria shall appear with the warehouse details and available

bookable capacity of the warehouse.

Note: The available warehouse capacity is calculated on the basis of approved warehouse space and existing
stock present in the warehouse as available in CMSP system as of Previous day and is confirmed by WSP. With
every booking request, available bookable space reduces.
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Warehouse Reservation Booking Reference Number

Date of Transaction _
Commodty Cose

WSPID.
Requested Space
Book Space in T

B

Allow Partial Booking ]

Details

WareHouse Code Warehouse Name

Transaction Status _

Location Code T TR

Clent Id

uom

Actual Book Space in MT _
Deposit End Date | ——

WH Address

Availibility

® SAWNIKHILBKN C/O NIKHIL INDUSTRIES C/O NIKHIL INDUSTRIES, H-430, KARMNI INDUSTRIAL AREA, 18086.5
(SWCMLNIKHIL-BIKANER) BIKANER
0O SAWSRSCOBKN C/O 5.R. SCOURING INDUSTRIES  H-172, 173, 178, 179, Kami Industrial Area, Pugal Road, Bikaner 1050
H-172(SWCMLSRSCO-BIKANER)  (Raj.} 334001
5. Choose Deposit End date Click on Book Space to place your booking request.

a. Deposit Start Date would be the next working day of the selected warehouse based on the holiday
calendar defined by WSP for their respective warehouse.
b. Select Deposit End Date as the date by which you would finish deposit process for the booked

guantity.

Note: Deposit End Date is of significance for WSP to see that depositor completes deposit process on or before
the requested date. In view of client not completing the deposit process up to deposit end date, WSP may mark
the booking request as NO SHOW for the remaining booked quantity.

Booked Successfully

Warehouse Reservation Booking Reference Number

Date of Transaction
Commodity Code
WSPID 7
Requested Space
Book Space in MT
Deposit Start Date

Warehouse code XTIl

Warehouse Address RN INDUSTRIES, H-
430, KARNI INDUSTRIAL
AREA, BIKANER

W5R129

Transaction Status TPV
Location Code TN

Client Id [T
UOM [Ty

Actual Book Space in MT
Deposit End Date  {ERETRE

LB ELEEC /0 NIKHIL INDUSTRIES(SWI
Ll LR RSP ACE ALLOCATED
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6. On Clicking Book Space: Depending on the available capacity, warehouse space reservation request will be
sent approval. Unique WSR*** number will be generated for each booking request. This Uniqgue WSR***
unique number may be used by you to trace the reservation status.

7. You shall also receive confirmation emails about booking requests on your registered email id.

8. Client to make payment of advance pre-electronic credit warehouse charges in COMTRACK and
communicate the payment details along with the Booking request ID to the respective WSP on the Booking
day.

9. WSP shall approve or reject the Booking request based on the payment made by the client, within the given
timeframe provide by NERL. On approval/Rejection by WSP, you shall receive emails and SMS about
booking requests on your registered email id and mobile numbers.

10. On Approval, you are requested to start process of deposit from the Deposit start Date and Finish deposit
process on or before Deposit End Date.

11. You may trace your booking requests online as given below :

Deposit Transfer Withdrawal Request Search Reports Warehouse Reservation User Profile

Welcome CUST32758835

Warehouse Reservation Booking Reference Number

View Warehouse Reservation

o . .
e .
Transaction Status [EXNERTEIROR e

Details

Transaction Number WareHouse Code Commedity Code CMSP Client ID Txn Status

NO RECORD FOUND
Total Page(s) : 0 of 0 g 0

12. Use given filters to search your booking request, choose the transaction number and click to view the details
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View Warehouse Reservation

L] L ] L
From Date ' Tt - ToDate ' TR -

Transaction Status Pending W

‘WareHouse Co Txn Status
WSR129 SAWNIKHILBKN RAPESEEDMUSTARDSEED 5114 BOOKED_COMF | PENDING
Total P - 08
ail
Warchouse Reservation Details Banking Raferancs Humber WERL2S sk

TRANSAC TION DU TAILS
Dhaie 0 Trammac tion STTTT=RTE Tramsss Liaiun =
Commodiny Code T T L T T T Locstion Code [T
D Crient bt LT

Reguested Space O
| Asscrvation Stetus [T TN AN

RECHIESTED WARE PR

WarsHouss Code TR Lol ~ i WIEMIL "
INCUSTRIES, H-430, S

YWairhouss Hame O ML, INDILESTRIES(F

DEPFDSIT DETAILS

Reguosied ook Speco Actaal Doocked Space
Deposit Start Date 57 Depoait End Date 570

Halance Gty 1o Deposit Y S
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While booking request with option “Allow Partial Booking” will allow the depositor to book space for the available
capacity even if the requested space in more than the available space i.e. if a depositor wants to book space for
1000MT and available space is 800MT, by selecting partial booking client can request for the available same
else the entire requested quantity will be forwarded to Waitlist request.

Booked Successfully
Warehouse Reservation

Duabe of Transschon m
Commodiy Code IR I
wie o T
Pecuasied $rece | [ E
Bk Space in ll:r_
Hrepouit Stard (hate
Watehause Code

Warehouse Addieas KOTA f\
b4

Deposit  Transler ‘Withdrawal Reguest Search  Reporis  Warehouse Reservalion  User Profile

Weleams  CUSTISNT Hisn Panding Transsobonis] 9 O

Transscton Stabud m
LocutonCote. TN

Chan

vo I

Avtusl Bk Space in MT _

ompeni o Cote. IR
parene e SO
L e RS AT ALLOCATID

Window

Activities related to warehouse space booking through WSR system is indicated below:

Windows Start time [End time
Booking Window 10:00am |04:30pm
WSP approval window 04:35pm |06:00pm
Space Inject window 06:05pm  [06:30pm
Wait-list approval window [06:35pm  [07:00pm

WSR — User Manual

Page 6 of 6




