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NATIONAL E-REPOSITORY LIMITED 
 
Circular to all Participants of the Repository  

 
Circular No   : NERL/OPERATIONS-09/2020/29 
Date             : October 16, 2020 
Subject           : Mobile Number Updation of Client Repository Account– Importance & Precautions  

 

This is in furtherance to our circular no. NERL/OPERATIONS-006/2020/015 dated April 24, 2020 on 

Authorization code mandatory for withdrawal transaction. 

 

With regard to aforementioned circular, the Repository reiterates the importance of Mobile Number updation 

of client with its Repository Participant. All clients of the Repository are requested to check and update their 

mobile numbers in the Repository System.  

 

All Repository Participants and Clients are requested to note that updation of correct mobile number is of 

paramount importance due to the following functionalities which are released in the Repository system. The 

said functionalities are introduced for easement of operations for both clients and Repository Participant 

and maintaining a transparent approach. 

1. All clients shall ensure that they receive alerts/SMS on their mobile numbers from the Repository 

for all their transactions. 

2. Clients shall mandatorily submit authorization code received on their mobile number at the time of 

withdrawal of commodity from the warehouse. 

3. Important announcement/news etc. is disseminated by the Repository to the clients by SMS. 

4. The Repository shall release additional functionalities from time to time for ease of the clients so 

that they can manage their accounts through Mobile phones. 

 

Repository Participants are hereby instructed to do necessary due diligence at their end and update 

correct mobile number of the client while opening Repository account. 

For and on behalf of 

National E-Repository Limited 

 

 

Sachin Wagle 

Head –Operations 

For further information / clarifications, please contact 

1. Operational Support Services Group on toll Free Number: 1800 2096007 

2. Operational Support Services Group by e-mail to :help@nerlindia.com 
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